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TELECOMMUNICATIONS SERVICES

Application of Tariff

This tariff sets forth the service offering, rates terms and conditions applicable in to
the fumishing of intrastate commumcatlons sarvice by REGAL TELEPHONE
COMPANY, INC. (hereinafter “Cormpan This tariff is on file with the Arizona
Corporate Commission (hereinafter " omm1ss1on") and copies can be inspected a the
Company's place of bus ness during norma busness hours.

APPROVED FOR FILING

1
DECISICN #: 49202( ;




ey rey A e n SR Lo
C MR, 0 e ot ; I
el pey e g e e

gt

S R Rt

TELECOMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS

Tems used generdly throughout this tariff ae defined as follows:

Account Number - A unique number assgned to a customer.
Advance Payment - Payment of al or pat of a charge required before start of service.

Authorized User - A person that either is authorized by the Cudomer to use loca
exchange sarvice a the Cudomer’s location, or Is placed m a pogfion by the

cusomer, ether through acts or omissons, to use locd exchange telephone
service.

Authorized Code - A numericd code one or more of which are assgned to Customer
to ensble Company to identify use of service on their account and to Hhill
Customer accordingly. Multiple authorization codes may be assigned to
Customer to identify individud users or groups of users on Cusiomer’s account.

Commission - Arizona Corporate Commission

Company -ﬁ}{egal Telephone Company, Inc., a Montana corporetion, the issuer of this
Tariff.

Competitive Local Exchange Carrier (CLEC) - Denotes a common carrier that is

issued the necessary Cattificatle to provide locd exchange telecommunications
service.

Cusomer - The entity which orders service, uses and/or is respongble for the
payment of charges and for compliance with the Company's taiff regulaions.

Customer-Provided Equipment - Terminal Equipment, as defined herein, provided by
the Customer.

Demarcetion Point - The premises wire demarcation point ins where the Customer's
inside wire connects to the intra-building network cable. In the case of no
intra-building  network cable, the demarcetions point is the point of entry &
Company’s entrance facility, This demarcation point Separates the responsibility
of the end user from that of a vender or Company's vendor of choice for
premises wire repair and Customer Provided Equipment trouble isolation.

Disconnection - The disconnection of a line, arcuit, or port connection being used for
existing service.
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Exchange Carrier - Any individual, partnership, association, joint-stock company,
trust, government entity or corporation engaged ‘m the provision of locd
exchange telephone savice.

Exchange Service- The fumishing of service for telephone communication within a
ocad service aea in accordance with the provison of this Tariff.

Incumbent Local Exchange Carrier (ILEC) -AriCy certified local exchange company
who hedld a Certificate of Necessary and Convenience before September 1, 1995.

Individual Case Basis - A service arrangement in which the regulations, rates and
charges are developed based on specific circumstances of the Customer’s
situation.

Local Access and Transport Area (LATA) - An area edtablished pursuant to the
Modification of Final Judgment entered by the United States Diglrict Court for
the Digtrict of Columbiain Civil Action No. 82-0192 for the provision and
administration of communication services.

Local Cdl - A completed cal or telephone communicetion between a cdling Station
and any other Saion within the locd service area of the cdling Sation.

Local Service - Sevice which provides for exchange telephone communication  within
the locd service area a raies and under regulaions as provided in this Tariff.

Local Service Area - That aea within which a Customer to exchange service can make
telephone cdls a exchange rates. A locd service area may be made up of one
or more centrd office areas or exchange aress.

Non-Recurring Charges - The one-time initial charges for service or facilities,
including but not limited to charges for processing and installation, for which the
cusomer becomes lishle & the time the Service Order is executed.

Premises - Customer premisesis al space in the same building occ_ufpned b%/ a.
Customer and dl space occupied by the same Customer In different buildings or
continuous property.

Premises Insde Wire - Insde premises wire refers to dl non system inside telephone
wire on the Cusomer’'s Sde of the indde wire demarcation point but does not
include Customer premises equipment.

Recurring Charges - The monthly charges to the Cugtomer for sarvices, facilities
and/or equipment, which continue for the agreed upon duration of the service

Sarvice Commencement Date - The fird day following the date on which the Company
notifies the Customer that the requested service or facllity 1s avalable for use,
unless extended by the Customer's refusd to accept service which does not
conform to dandards st forth in the Service Order of this Taiff, in which case
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the Service Commencement Date is the date of the Customer’s acceptance of

Is)ervice. The paties may mutudly agree on a subditute Service Commencement - o
ae.

Ry

Service Order - The request for local exchange services executed by the Customer and
the Company in a format specified by ‘the Company.

Savices - The Company's locd and inter-exchange telecommunications service offered
to the Customer within the State of Arizona

Speed Did - Provides an end user with the option to cal sdlected directory numbers
by dialing a one or two digit code.

Sation - Telephone equipment from or which cdls ae placed.

Trunk - A communications path connecting two switching sysems in a network, used
in the esablisiment of an end-to-end connection.

End User (User) - A Cusomer or any other person authorized by the Customer to use
Sarvices provided under this Tariff.
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TELECOMMUNICATIONS SERVICES

SECTION 2 - REGULATIONS

Undertaking of the Company
Scope

The Company undetekes to furmnish intradate tdecommunications Ssarvices
within the Sate of Arizona under the terms of this Taiff as a Redle. The
Company’s Cudome Savice Center budness hours ae Monday through
Friday, 9.00 am to 6:00 pm, and Saurday, 10:00 am to 500 pm.

The Corr%any is repondble under this Taiff only for the services and fadlities
provided herein. Should cusomers use such sarvices and facilities to obtain
acoess to svices offered by other providers the Company assumes no
responghility for such other savice

Shotage of Equipment or Fadlities
The Compatly resarves the right to limit or dlocate the ue of exiding fadlities,

or of additiond fadlities offered by the Companty when necessay because of
lack of fadlities or due to some other cause beyond the Company’s control.

The fumnishing of savice under this Taiff is subjedt to avaladlity on a
continuing beds of dl necessay fadliies from the Incumbent Locd Exchange
Carier or other providers to the Company for resde

Tems and Conditions

Except as othewise provided heren, the minimum period of sarvice is thirty
ﬁ31’eC)) days. All gaymerﬁs for savice ae due in advance on the date pecified by
the  Compary. Service be discontinued if a Cudomer’s account 1§ not paid
in ful on the due dae All cdculdions of daes s&t foth in the Taiff shdl be
based on cdendar days. Should the iceble date fdl on a Sunday or Federd
holiday, the Customer will be permitted to make payment on the next regular

busness day.
At the expiraion of awy tem ified in a Cudomear Savice Agreament, or in
ay extenson thereof, service | continue on a month to month beds & the

then current rates unless teminated by ather rparty upon 30 days written notice
Any temingion sdl not rdieve Cudomer of its obligetion to pay any charges
incurred under the Agreament and this Taiff prior to termination. The rights
and obligations which by thar naure extend ond the termingtion of the tem
of the Agesmett ddl auvive esch temindion.
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This Taiff shall be interpreted and governed by the laws of the state of Arizona

Another telephone company must not interfere. with the right of any person or
entity to obtan savice directly from the Company. -

The Customer has no property right to the telephone number or any other _call
number designation associated” with  services furnished by the Corn{)any.. The
Company reserves the right to change such numbers, or the central office

desgnation associated with such numbers, or both, assgned to the Customer,
whenever the Company deems it necessary to do so in the conduct of business.

Liabilitv_of the Companv

The ligbility of the Company for damages arisng out of the furnishing of itS
services, including but not limited to mistakes, omissions, interruptions, delays,
or erors, other defects, or representations by the Company, or use of these
sarvices or damages aising out of the falure to fumish the service whether
caused by acts or omisson, shal be limited to the extenson of dlowances for
interruption as st forth below. The extenson of such dlowances for
interruption shal be the sole remedy of the Customer and the sole lighility of the
Cor_né)any. The Company will not be liable for any direct, indirect, incidental
gecid, consquential., exemplary, or puniive damages to Customer as a result
of any Company service, equipment or faciliies or the acts or omissons or
negligence of the Company s employees or agents.

The Company’s liability for willful misconduct, if established as a result of
judicia or administrative proceedings, is not limited by this Tariff. With respect
to any other clam or suit, by a Cusomer or by others, for damages associated
with the ordering (including the reservation of any spedfic number for use with
a savice), inddlation (including deays thereof)(fprovmon_, termination,
maintenance, repair, interruption or restoration (f any service or facilities
offered under this Taiff, and subject to the provisons under Allowance for
Ihnter_ruptlon of Service, Company's liddlity, if any, shdl be limited as provided
erein.

The Company shdl not be lidde for delay or falure of performance or
equipment’ due to causes beyond its corirol, including but limited to: naturd
disssters, floods, fire, explosons or other catastrophes, and law, order,
re%ulanon, direction action or requet of the United States government or any
other government, including state and local governments having or claiming
urisdiction over the Company, or of any department, agency, commission,
ureal, corporation or other mgrumentdity of any one or more of these federd,
state or local governments, or any military authority; preemption of existmg
service in compliance with national emergencies; insurrections, riots; wars,
unavailability of rights-of-way or materid's, or strikes, lockouts, work stoppages,
or other labor difficulties.
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The Company shaii not be liable for: (a) ay act or omission of any entity
fumnishing the Company or the Company's cudomers’ faciliies or equipment
used for or with the services the Company offers, or (b) for the acts or omission
of other common cariers or loca exchange cariers.

The Comparny shdl not be liable for any damages or losses due to the fault or
negligence Of, or any omisson hy, the Cudomer or due to the falure or
malfunction of Customer-provided equipment or facilities.

The Cudomer shdl indemnify and hold the Company harmless from any and all
loss, claims, demand, suits, or other action, or any liability whatsoever, whether
suffered, mede, indituted, or asserted by any other };;any or person(s), and for
any loss, damage, or destruction of a?rprofr])erty, whether owned by the
Customer or others, caused or claimed o have been caused directly or indirectly
by the installation, operation, failure to operate, maintenance, removal, ,
condition, location or use of installation provided by the Company excluding
atorney's fees. With the Cusomer's initid service order, Customer
acknowledges and accepts the provisons of this section as a condition precedent
to such indalaions.

The Company shdl not be ligble for any defacement of or damage to Customer
premises resulting from the furnishing of sarvices of equipment on such premuses
or the inddlation or remova thereof, unless such defacement or damage is
caused by gross negligence or willful misconduct of the Company’'s employees.
No agents or employees of other paticipating carier shdl be deemed to be
agents or employees of the Company.

Notwithstanding the Customer’'s obligations as st forth bedow, the Company
shdl be indemnified, defended, and held harmless by the Customer or by others
authorized by it to use the service against any claim, l0ss or damage arising from
Cudomer's use of services furnished under this tariff.

The entire liability of the Company for any dam, loss, damage or expense from
any cause whatsoever shdl in no event exceed sums actudly paid to the
Company by the Customer for the sglflc svices gving rise to the clam, and
no ection or proceeding againg the Company shal be commenced more than one
year &fter the service Is rendered.

The Company makes no waranties or representations, express or implied,
including warranties or merchantability or fitness for a particular use, except
those expresdy st forth heren.

The Company shal not be ligble for any act or omisson of any other company
or companies furnishing a portion of the service, or for damages associated with
savice, channels, or equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems, equipment, facilities,
or services which are interconnected with Company services.
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~ No agent or emp$oyee of any other carrier shdl be deemed to be an agent or
employee of the Company. ...

With Respect to Emergency Number 911 Savice

1

This savice is offeed & an ad in handlg assdance cdls in connection with
emeagency avices induding but not limited to fire police and medicd
regponse.  The Company is not responsble for any losses dams, demands,
qits or any lidoility whasoever, whether suffered, made, indituted or assarted
%he&ﬂomerorbyanyotherpa'ty permnforanypersond injury to or
h of any peson or pasons, and for any loss damage or dedtructron of
property whether owned by Cudomer or others, caused or damed to have been
(1) mistekes, omissions, interruptions, delays, erors or other defects
in the provison of this savice, or (2) inddlaion, operaion, falure to operde,
mantenance, removd, presance, condition, location of use of awy eguipment
and fadlies fumnishing this savice

Nether is the Corrpaw responsble for infingement or inveson of the right
of privacy of any cau@l or clalmed to have been caused,

directly or indirectly, by the mstdlalon operdtion, falure to operde
maintenancg, or occason by the use of Emergency 911 savice features and the
equipment assodiated therewith, or by any sarvices fumnished by the Compeny,
induding, but not limited to, the idetification of the tdephone number, address
or nane asocdaed with the tdephone number, address or name assodiaed with
the telgphone used by the paty or paties accessng Emergency 911 sarvicg and
which aise out of the negligence or other wrongful act of the Company, the
Cudome, its Usas agendes or munidpdities or the employee or agents of
ay one of them.

Natification of  SaviceAffecting  Adivities

The Company will provide the Cudomer ressondble notification of savice
dfeding activities thet mey occur in norma operation of ‘its  busness  Such
adiviies may indude but ae not limited to, Compeny o ILEC equipment of
fadlities additions, removds or reerrangements routine  prevertive
mantenance.  Gengraly, such adtivities ae not gpedfic to an  individud
Cudomer  but dfect many Cugdomas savices No spedfic advance
natification is icsble to dl savice adivites The Com will  work

divdy with the Cusomer to detemine the ressonable notifications
requirements. With some emergency or unplanned sarvice-affecting conditions,
notification to the Cugtomer may not %I
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Provision of Equipment and Facilities
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The Company shal use reasonable efforts to make avalable services to a
Customer on or before a paticular date, subject to the provisions of and

compliance by the Customer with, the regulations contained m this Tariff. The:: ...

Company does” not guarantee avalability by any such dae and shdl not be liddle
for any” delays in commencing service to any Customer. Company will notif
Customer of any delays in the provison of sarvices pursuant to the terms an
conditions of the Arizona Corporate Commisson guiddines, rules or Acts

The Company shdl cause the ILEC to mantan its own facilities which the

Company furnishes to the Cudomer. The Cudomer may not permit others to
rearrange, disconnect, remove, attempt to repair or to otherwise interfere with
awy of the fadlities provided by the IEEC.

The Cudomer shdl be responsble for the payment of service charges as set
forth herein for visits by the Company’'s agents, or employees to the Customer’s
premise when the savice difficulty or trouble report results from the use of
equipment or facllities provided by any paty other than the ILEC or the
Company, including but not limited to the Customer.

The Company shdl not be responsble for the inddlation, operation, or
maintenance of any Customer-provided communications equipment. If such
equipment is connected to the ficilities furnished pursuant to this Taiff, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this Taiff and to the maintenance and operation of such facilities.
Beyond this responshbility, the Company shdl not be responsble for:

(@  The trangmisson of dgnds by Customer-provided equipment or for the
%uehty of, or defects In, such transmisson; or .
(b) he reception of dggnds by Customer-provided equipment.

Ownership of Facilities

Title to all facilities provided in accordance with this Tariff remans in the ILEC,
its agents or contractors.

Prohibited Uses

The services of the Company shdl not be used for any lawful purpose or for any
use as to which the Customér has not obtaned al required governmentd
approvals, authorizations, licenses, consents, and permits.
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Obligations of the Customer

General  Obligations

The Cusomer shdl be responshle for:

(1) Payment of dl applicsble charges pursuant to this Tariff. o

(2)  Providing necessary information to place orders incduding but not limited
to: name(s), address(es) of the person(ﬁ) respongble for the p?/ment of
sarvice charges, and the name(s), telephone number(s), and address(es) of
the Customer contact person(s). _ _

(3) Providing & no charge, as specfied from time to time by the Company,
ay neded personnel, equipment, space and power to operate  Company
(c):r ILEC faciliies and equipment inddled on the premises of the
ustomer.

@ AnE codts associgted with derting the sructure to permit indtaletion of the
ILEC-provided facilities. The Company may require the Customer to
?ernonstrate its compliance with this Section prior to accepting an order
or  Service.

(5) Any cods for damages to, or loss of, the Company's facilities or
equipment caused by the acts or omissons of the Cusomer, or the
noncompliance by the Cudiomer, with these reguldions or by fire or theft
or other casudty on the Customer's premises, unless caused by
n_eﬂli ence. Upon reimbursement for damages, Company will cooperate
with the Customer in prosecuting a clam ganst the person  causing  such
damage and the Cusomer shdl be subrogated to the Company’sright of
recovery of damages to the extent of such payment.

(6)  Making Company facilities and equipment available periodically for
maintenance purposes a a time agreesble to both the Cornpany and the
Customer. No alowance for interruptions in service will be made for the
period during which sarvice is interrupted for such purposes.

Payment Arrangements

Pavment for Services

Taxes

The Customer is responsble for the payment of Federd, dtate, and any related
taxes (e.g., gross receipts tax, sales tax, county/municipal utilities tax). These
taxes are pad by the Company to the ILEC. Taxes on the Company's net
income assessed in conjunction with the services used are excluded.
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Fedoral Access Charge

The end usx common line charge imposed by order of the FCC, currently
$50, is pad % the Company to the ILEC and will be charged In addition to the
rates sated in this Tariff.

Cugomer is responsible for payment of dl charges for service and facilities
furnished by the Company to "the Customer or authorized users. Objections must
be received by the Coripany within fifteen (15) days after the due date, or the
charges shall be deemed correct. Should the Customer refuse to pay, the

chages will become hinding upon Customer. If an entity other than the
Company imposes charges on the Company, in addition to its own internd cogts,
in connection with a service for which a Company Non-Recurring Charge is
Specified, those charges may be passed on to the Customer.

Collection of Charges
Customer's monthly service provided by Company shdl be prepad b

Cusomer for each onemonth period.” If payment is not received within fifteen
(15) days of the due date, service is disconnected.

Customer may pay for sarvice by cash, cashie’s check, or money order.
Disputed Bills

Customer is respongble for payment of al charges for service and facilities
furnished by the Company to the Customer or authorized users. Objections must
be received by the Coripany within fifteen (15) days after the due date, or the
charges shall be deemed correct.

If the Customer and Company are unable to resolve the dispute to their mutud
stidfaction, the Cudomer may file a complant with the Arizona Corporate
Commission. Cornplants can be directed to the Company cdling

1-888-822- 1403 or by writing to the Company a& P.O. Box 1240, Missoula, MT 59306.

Discontinuance of Service

The Company may discontinue or cancel an application for service without

incurring any liability for any of the following: _

(a) on-payment of any amounts owing to the Company, dfter fifteen (15)
days from the due dete. N o .

(b)  Violaion of any of the other tems or conditions for furmnishing service, or
the  Company mgy, b}/ giving fifteen (15) days prior notice in writing to
the Cudomer, discontinie or suspend savice.

(¢)  Condemnation of any portion of the fadlitiesused by the Company to
provide service to a Cusomer or if a casudty renders dl or any portion
of such fadlities inoperable beyond feesible repar, the Company, by
notice to the Customer, may discontinue or suspend savice.
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(@ Alhondopmiont of savice by the Customer, the Company may, with prior
notice to the Cudome, immediady discontinue savice _

(e)  Any govenmetd prohibition, or required dtedion of the sarvices to
be provided or any violation of any applicable lav or regulaion, the
Company may immediady discontinue of sugpend sarvice

The Compay may discontinue the fumishing of ay andlor dl savicg9) to a
Customer, without incurring any liability:

1 Immedialdy and without notice if the Com deams that such action is
necessxy to prevent or to protect agand fraud or to othewise protect its
ersonnel, agents, fadlities or sarvices

2. he Customer provides fdse informaion to the Compay regading the
Cudomer's identity, address or purposfluse of savice(s).

3. The Cudomer usss or dtempts to use, savice with the intent to avoid the
Bayment, dgther in while or in pat, of the taiffed charges for the savice
¥

o

a Usng or atempting to use savice by rearanging, tampeing with,
or making CCl’lI‘HrI?OI’IS to the Company's warv? S not authorized
by this Taiff; or

b. Usng devices that are intended to defraud the Company.

4. Use of savice in such a manne as to intefere with the sarvice of other

Cugtomer(s).

5. After written or dedronic natification of noncompliance with
providons of this Taiff if the noncompliance is not corected within the

fifteen (15) day period.

The discontinuance of savicg(s) by the Company pursuat to this Section does
not rdieve the Cusomer of obligation to pay the Com for charges due
and owing for saviogs) fumi during the time while Cudomer
service.

Allowance for Interruptions of Service

When the ue of savice or fadlities furnished by the Company is interrupted due
to ay caue other than the negligence or willful act of the Customer, or the
operation or falure of the fadlities or equipment provided by the Cudome, a
pro rata adudment of the monthly charges subject to interruption will be
dlowed for the sarvice and fadlities rendered usdess and inoperdive by reason
of the interruption is whenever sad interuption continues for a period of
twenty-four (24) hours or more from the time the interruption is reported to or
kn(_)iyfvn to exig by the Company, except othewise pedfied in the Compay S
tarifis.

It shdl be the dbligaion of the Cugomer to natify immediady of ay
interruption in savice for which a oedit dlowance is desred by Cugomer.
Bedore gving such natice the Cudome dhdl asoatan that the trouble is not
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being caused bv aw action or omisson of the Customer within hisher contral,
or is not in the equipment, if any, fumnished by Customer and connected to the
Company’s terminal, If the Customer reports a service, facility or circuit to be

inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

Credit Allowances

Credit for failure of service or equipment will be alowed only when failureis
(C::ajsed by or occurs in fadiliies or equipment owned, provi and billed for, by
ompany.

Credit dlowances for falure of service or equipment states when Customer
notifies Cornpany of the failure or when Company becomes aware of the failure
and ceases when the operation has been restored and an atempt has been made
to notify Customer.

For ceculating credit alowances every month is consdered to have thirty (30)
days. A credit allowance is apcjol ied on apro rda bads aganst the monthly
charges specified hereunder and is dependent upon the length of the interruption.
Only those faciliies on the interrupted portion of the circuit will receive a credit.
Credit alowances for service outages that exceed twenty-four 24?] hours in
duration will be rounded up to the next whole twenty-four (24) hours.

Limitation on Allowances

No credit allowance will be made for:

Interruption due to the negligence of, or noncompliance with, the provison of
this Taiff by the Customer, any User, or other common carier (other than

Company or ILEC), provisoning service connected to the service of the Company;,

Interruption due to the negligence of any person other than the Company
including, but not limited to, the Customer or other common carier, connected
to the Compay's faclities,

Interruption due to the falure or mafunction of Cusomer provided equipment;

Interruption of service during any period in which the Company and the ILEC
ae not given full and free access to ther facilities and equipment for the purposes
of investigating and correcting interruptions,

Interru(gtion of service during any period when the Customer has released sarvice
to the Company or ILEC for mantenance purposes or for implementation of a
Customer order for a change in service arangements,

Interruption of service due to circumgtances or causes beyond the control of the
Company.
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" Cancellation of Service

Cancellation bv Customer

Cancellation of service by the Customer is applied pursuant to goplicable laws.

Where an application for service is cancelied by the Customer prior to the start of
any design work or installation of facilities no charge applies.

If cancellation is requested after completion of an installation, it will be treated
as a discontinuance /expirdtion of service and the minimum requirements of rates
will be applicable.

Cancellation by Comnanv

The Company may discontinue or the Customer’'s service may expire pursuant to
applicable rules and laws.

Applications for service ae non-cancelable unless the Company otherwise

agrees. Where the Company permits Cudomer to canced  sarvice/application

rior to the Stat of service or prior to any specid condructions, no charges will
imposed except for those gpecified below.

Where, prior to cancellation by the Cudomer, the Company incurs any expenses
iningal m% the service or in preparing to install the service that it otherwise
would not have incurred, a charge equa to the cods the Company incurred, less
net slvage, shal apply, but in no case shdl this charge exceed the sum of the
charge for the minimum period of service ordered, including installation

charges, and al charges others levy ganst the Company that would have been
charged to the Customer if service had begun.

Transfer and Assignments

Nether the Company nor the Cudomer may asign or trandfer its rights or duties

in_connection with the services and facilities provided by the Company or ILEC
without the written consent of the other party except that the Compary may
assgn its rights and duties (@) to any wbsggy, parent company or dfiliate of
the Company, (b) pursuant to any sde or tr ~of assts of the Company, or
() pursuat to ‘any financing, merger or reorganization of the Company.
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Notices and Communications

L ocal

Locd

R e g (et

The Company dhdl mal or ddiver dl natices and other communications to the
Cusgomea a the savice address, unless tha cusome dedgnated a spade
address to which the Company’s monthly Reminder Notice for savice ddl be
mailed. In the case where a spade address for the Reminder Notice has been
desgnaed by the Cudome, the Company ddl dso mal or ddiver dl notices
and other communications to the dedgnated sparde address

The Company sl desgnae on ay Savice Order, and on each Reminder
Notice for savice a tdl free number and an address to wh|d1 the Cusomer
ddl mal o ddiver dl notices and other communicetion, exogpt that Company
may dedgnate a Sgpade address on each Reminder Notice for savice to which
the Cugomer shdl mal payment on tha Reminder Ndtice

All natices or other communication required to be given pursuat to this Taiff

will be in wrting. Notices and other communicdions of ather paty, ad dl

Reminder Notices maled by the Company, sl be presumed to have been

ddivered to the other paty on the third busness day following depost of the

notice, communication or Reminder Notice with the US Mal o a privae

ddivey savice, prepad and properly addressed, or when actudly received or
by the addressee, whichever comes fird.

The Company or the Cugtomer shdl advie the other paty of any changes to the
addres=s desgnated for notices or other cornrnunicatons, by follovmg the
procedures for giving notice st forth heran.

Exchange Services

The Compay's locd tdephone serwoe]l(arovidesa Cugomer with the dlity to
connect to the ILEC's switching newok which endbles the Cudome to:

. hPlao_e o recave cdls to awy cdling Saion in the locd cdling aea as defined
erein

- Access 911 Emergency Savice (enhanced where avaldble through the ILEC)

- Pace or recdve cdls to 800/877/888 or cther tall free tdephone numbers

Savice Area

Locd Serwoe ovides the Cudomer with a dngle voicegrade communicaions
channd. ine will indude a tdephone number. The following types of
cdls and savices may be blocked by the Company: Long Digance,” Collect

Cdls, OperaorAsssted Cdls Third Numbe Billed Cdls or any savice tha
may be billed to Cugdome’s tdephone number.
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~ Basic Features

AR

Each Locd Line Cusomer is provided with only basc locd telephone service

Ontional Features

Locdl

Cdl Waiting, Three Way Cdling, Cdler ID, and other enhanced festures as
they become avalable from the ILEC.

Line Rates and Charges

A Locd Line Customer will be charg?ed applicable Non-recurring Charges and

Monthly Recurring Charges as gspecified  below:
One-Time Activation Fee $30.00
Cdler ID Set-up $13.99
Recurring Charges:

Local Line-Live Charge $39.99
Optional Features:

Cdl Waiting $6.99
Cal Forwardin $4.99
Three-Way Calling $4.99
Cdler ID $7.99
Non-Published Service $4.99

Directory  Ligtings

The Company snall provide for a single directory listing, termed the primary
liging, in the teephone directory published by the dommant exchange service

provider in the Customer's exchange aea of the Station number which is
desgnated as the Cudome’s man hilling number.

In order for lidings to ap in an upcoming directory, the Customer must
wtr)]scgble to savice from the Company in time to me& the directory publishing
schedule.

Directory ligings ae provided in connection with each Cudomer’s service as
specified herein.

Primary Listing: The listing shall include the first initial and last name of the
Customer. The liging will not include the Cudomer’'s address or fird name
unless requested by “Customer.
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Nortpublished Ligings A nonpublished tdephone number will be furnished at
the Cugome’s reguest providing for the omisson or ddetion of the Cugome’s
tdephone liging from the tdephone directory and the directory assgance
records subject to the provisons as st forth previoudy.

Chages for NonPublished Lidings ae gpedfied previoudy.

Directo?r ligings ae provided in connection with each Cudomer savice as
specified herein.

OneTime Chages - NonRecurring charges assodaed with Directory  Lidings
ae a fdlows

Non-Published Number - Per Line - No chage if induded in Cudome’s
Origind Sevice order - $20.00.

Recurring Charges -
Monthly Recurring Charges assodaed with Directory  Lidings ae as fdlows
Nor+Published Number - $5 .00

Miscellaneous Fixed One-Time Charges

Change Tdephone Number: $35 .00
Savice a New Address $39.00
Reconnection Fee: $39.00
Disconnect Cancellation Fee: $10.00

Emergency Services

Allows Cudomes to reach apropriate emergency sarvices Enhanced 911 hes
the ability to sHectivdy route an emeagency cdl to the primay E911 providr 0
thet it resches the correct emergency service located closest to the cdler. In
addition, the Cudomer’'s address and tdephone information will be provided to
the pimay E911 provider for disglay a the Public Savice

Promotional Offerings

The Compay, from time to time may meke promotiond offeings of its sarvices
which may Indude walving or rednr%ethe_aqolicdale chages for the promoted
savice The promotiond eg[gs may limited as to the duration, the date
ad times of the offeings the locations where the offerings ae made

Customer Service

Cusgomer sarvice is avalable Monday through Fidey from 900 am. to 6:.00
pm., and on Saurday from 10:.00 am. to 5:00 p.m. by cdling 1-888-822-1403.
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